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                            The prestigious 4th Annual Insurance India Summit & Awards
                                2019, with the theme “Integrating Technology & Big Data to
                                Enhance Distribution Channel, Marketing Strategy & Customer
                                Experience” provided a platform for industry stake holders to
                            work out a roadmap for unleashing the future of Indian Insurance Industry in
                            India. The summit was organized on 11 July 2019 at Hotel The Lalit Mumbai,
                            India.
                            


                            This year a two day Pre-Conference Workshop was also organized on the topic
                            of “Product Innovation in Insurance”. Two world renowned
                            international trainers, Frederik Bisbjerg, Chief Digital Acceleration
                            Officer at Noor Takaful Insurance, UAE and Head of MENA & Digital
                            Transformation Specialist with The Digital Insurer, and Simon Phipps, Head
                            of Asia, Global Development & Blockchain, The Digital Insurer, conducted
                            various session, case studies in two days.
                            


                            The Conference was inaugurated with the lamp lightening ceremony and welcome
                            address by Chief Guest Honourable Shri Nilesh Sathe, Former Member-
                                The Insurance Regulatory and Development Authority of India
                                (IRDAI), Where the honourable chief guest expressed his happiness
                            towards the conference and the organizer, Quest Conferences for organizing
                            the important summit on Indian Insurance Industry and Facility with the top
                            and eminent experts and leaders. He also mentioned the journey and
                            transformation of the industry with digitization and product innovation and
                            development.
                            


                            The first big panel discussion for the day was - CEOs Power Panel:
                                IRDAI Regulation - Challenges & Impact on Insurance Business. The
                            panel members were, Mayank Bathwal, CEO, Aditya Birla Health Insurance,
                            Ashish Vohra, ED & CEO, Reliance Nippon Life Insurance, Vikas Seth, MD &
                            CEO, Bharti AXA Life Insurance Co. Ltd., V Viswanand, DMD, Max Life
                            Insurance and Dhyanesh Bhatt, CEO, GramCover. The CEO Panel was moderated by
                            Rajeev Arora, Partner, EY. Later on Manav Gaur, CEO, Monocept Consulting
                            Pvt. Ltd delivered a talk and presentation on "Technology as the Competitive
                            Advantage".
                            


                            The next important panel discussion was, Adopting Digital Platforms
                                for Product Development & Enhancing Customer Experience. The
                            expert speaker for this panel were Dr. S Prakash, Joint MD, Star Health and
                            Allied Insurance, Atul Deshpande, COO, SBI General Insurance, Sonia Notani,
                            CMO, IndiaFirst Life Insurance, , Abhishek Gupta, CMO, Edelweiss Tokio Life
                            Insurance, Vikram Arora, Head-Digital Experience & Innovation, Bajaj Allianz
                            Life Insurance, Arif Syed, SVP Technology (CTO), Bharti AXA General
                            Insurance, Ashish Tanna, COO & Co-Founder, Aureus Analytics, and was
                            moderated by Sachin Seth, Partner, EY. Later on Parag Sharma, CEO, Mantra
                            Labs delivered a presentation on “Visual AI Workflow Platform for Automating
                            Insurance Workflows”.
                            


                            The next panel discussion was, Distribution Challenges & Opportunities
                                in Indian Insurance Sector. The expert speakers at the panel were
                            Sumit Rai, MD & CEO, Edelweiss Tokio Life Insurance, Gaurav Saxena, SVP &
                            Head Third Party Distribution, Birla Sun Life Insurance, Simon Phipps, Head
                            of Asia, Global Development & Blockchain, The Digital Insurer, Satyendra
                            Shrivastava, Partner, Khaitan Legal Associates, Manav Gaur, CEO, Monocept
                            Consulting Pvt. Ltd, the panel was moderated by Alok Shukla, SVP, Bharti AXA
                            General Insurance. The panel was followed by a talk and presentation by
                            Ashish Singhal, MD, Experian Credit Information Company of India Pvt. Ltd
                            “Leveraging data and analytics for the future of Insurance”. The next panel
                            was, How to develop a portfolio of opportunities through Marketing
                                Channel? The experts on the panel were Srinivasan Iyengar, COO,
                            Reliance Nippon Life Insurance, Anup Seth, Chief Retail Officer , Edelweiss
                            Tokio Life Insurance, K V Dipu, President, Bajaj Allianz General Insurance,
                            Yusuf Pachmariwala, SVP and Head Operations, Tata AIA Life Insurance. The
                            panel was moderated by Shashank Shwet, Partner, EY.
                            


                            The last panel discussion was around a very crucial topic, Strategies
                                and plans for anti-fraud technology – A real time necessity. The
                            experts on the panel were, Raunak Jha, Actuary & CRO, Reliance Health
                            Insurance, Sanjiv Dwivedi, Head, Investigation & Loss Mitigation team, Bajaj
                            Allianz General Insurance, Vishal Dubhashi, SVP - Strategic Planning Group
                            (Risk & Loss Mitigation) HDFC ERGO General Insurance, Amber Gupta, Head
                            Legal & Company Secretary, Aditya Birla Capital – Life Insurance, Dr. Sanjay
                            Tiwari, SVP, ICICI Lombard General Insurance. This panel was moderated by
                            Nitin Wankhede, VP & Co-Executive for Data Leverage, Value Momentum.
                            


                            The evening started with the most awaited and prestigious 5th Annual
                            Insurance Awards 2020. The first award for the category of Life Time
                                Achievement Award in the Insurance Sector was given to Nilesh
                            Sathe - Former Member IRDA for his immense work for the Indian Insurance
                            Industry. Insurance Personality of the year award was given to
                            Aftab Alvi, President, Shriram General Insurance. Life Insurance
                                Company of the year award went to "ICICI Prudential Life
                            Insurance Company Limited", General Insurance Company of the
                                year award went to Bajaj Allianz General Insurance, Health
                            Insurance Company of the year award went to Star Health and Allied Insurance
                            Company Ltd. CEO of the year (Life) award went to Ashish Vohra,
                            CEO, Reliance Life Insurance, CEO of the year (General) went to
                            Pushan Mahapatra, CEO, SBI General Insurance, CEO of the year
                                (Health) went to Mayank Bathwal, CEO, Aditya Birla Health
                            Insurance, Customer Service Provider of the year award (Health)
                            went to Reliance Health Insurance, Customer Service Provider of the
                                year award (Life) went to Bharti AXA Life Insurance,
                            Customer Service Provider of the year award (General) went to
                            Bajaj Allianz General Insurance. Insurance Broker of the year
                            award went to AHI Insurance Broker, Best Claims Service Provider of
                                the year award went to TATA AIA Life Insurance, Best
                                Marketing Strategy of the Year award went to HDFC Life Insurance,
                            Technology Initiative of the year award went to Bajaj Allianz
                            Life Insurance, Best Cyber Team of the Year award went to Bajaj
                            Allianz General Insurance. Fraud Intelligence Insurance Company of the
                                year award went to Birla Sun Life Insurance Company Ltd,
                            Product Innovator of the year award went to IFFCO Tokio General
                            Insurance, Best Consumer Engagement TPA award went to MD India,
                            Best Start-up Broker of the year award went to GramCover.
                            


                            The prestigious summit was conceptualised and organized by Quest
                                    Conferences, and supported by knowledge Provider
                                    EY.
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                Insurance is a sunrise sector in India. Its prospects are brighter than ever before.
                

                While the Corona pandemic highlighted the inadequate insurance coverage for health, general and life coverage, the recent budget announcement to increase Foreign Direct Investment limit from 49 to 74% will provide a much needed boost to the industry. Greater availability of capital in the sector will lead to further expansion in the market and products. Recent acceleration in adoption of digital technology in acquiring, serving and retaining customers has opened new possibilities. This greater competition will benefit the consumers and augurs well for the long-term prospects of the industry.

                In sunrise industries, ambitious business leaders are championing the idea of “aspire ten times higher” and leading their companies in terms of extent and speed. They are rethinking business models, distribution, and cost innovation. CEOs are spending more time with one another within and across industries; insurance CXOs are learning from the pharmaceuticals sector on analytics and distribution, and from high tech regarding distribution and agility.
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                                            About Mr. Gopalan Srinivasan

                                           

                                            
                                            Ex-Chairman, New India Assurance, Chief Guest

Mr. G. Srinivasan has over 4 decades of successful experience in General Insurance Industry
across various regions of India and abroad in all facets of insurance sector.



He was Director of National Insurance Academy for more than four years providing

leadership to the premier institution to excel in Insurance Education, Training, Research and
Consultancy and to act as a Think-tank for the policy makers.



Prior to that he had 39 years of experience in the Non-life insurance industry both in India and
abroad. He was CMD of New India Assurance Co Ltd., the largest Indian Non-life insurer
between 2012 and 2018 for about six years.



Prior to that he was CMD of United India Insurance Co. Ltd for five years between 2007 and
2012. He was also MD and CEO of New India Assurance Co (Trinidad and Tobago) Ltd. in the
Caribbean for little over four years.



He has been and is also currently on the Boards of many companies as Director and Chairman
both in India and abroad. He has held Chairmanship of General Insurance Council and General
Insurance Public Sector Association (GIPSA). He was on the Insurance Advisory Committee of
IRDAI. He has been on many committees of IRDAI and IFSCA, Gandhinagar. He also served as
President of Insurance Institute of India. He has been conferred Fellowship by Institute of
Directors.



He has received many awards during his long tenure including the ‘Personality of Year’ by Asia
Insurance Industry Awards, Singapore and ICON of the profession by Institute of Cost
Accountants of India.



He is a Commerce Graduate of Madras University, Fellow of Institute of Cost Accountants of
India and a Fellow of Insurance Institute of India
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                                            About Mr. M.R. Kumar

                                           

                                            
                                            Ex-Chairman, LIC, Honorable Guest

Shri M.R.Kumar, took charge as Chairman, Life Insurance Corporation of India in 2019. A Science Graduate from
University of Madras, he joined LIC of India in 1983 as a Direct Recruit Officer. In a career spanning four decades, he
has worked in most geographies in India and in diverse positions.



As an Executive Director, he headed the Personnel Department as well as the Pension and Group Insurance vertical
of the Corporation. His rich experience working pan India, has given him a deep insight into the demographics and
insurance potential of the country. Working in different streams of life insurance management viz., administrative,
marketing, group and social securities, has given him the twin advantages of enriched knowledge and clarity on
processes and procedures in the life insurance industry.


Since March, 2019 , he has been heading, LIC of India, a financial conglomerate, identified by the Insurance Regulator
as a DSII (Domestic Systematically Important Insurer) and has successfully steered the Corporation through the
turbulent times of pandemic and has led launching of the biggest IPO of the country in 2022.


He also Chairs the Boards of domestic and international subsidiaries of LIC of India viz. LIC Housing Finance Ltd, LIC
Mutual Fund AMC, LIC Pension Fund Ltd , LIC Cards Services Ltd, as well as the Joint ventures on foreign soil viz. LIC
(International) B.S.C.(c), Bahrain, LIC Lanka Ltd, LIC Nepal Ltd and LIC Singapore Pte. Ltd.


He is also Director on the Board of the Kenindia Assurance Ltd, which is a Life and Non life Insurance Company,
based at Kenya.


His key areas of expertise are Business Strategy, Development & Restructuring and Crisis Management.
An avid reader, he considers Human Resources as the biggest asset of the organization.
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                                            About Gautam Mehra

                                           

                                            
                                            Partner, PwC

Gautam qualified as a Chartered Accountant in 1987 and had stints with two leading accounting and tax consultancy firms,
which was followed by a long association of over 12 years with an independent practice founded by him. He joined PwC as
a Partner in September 2003, and since then has held various roles including leading the India Tax and Regulatory
practice between July 2015 and December 2020, prior to which he was leading the Tax and Regulatory practice in Western
India and the Financial Services’ Tax and Regulatory group. He was also the Asset Management Sector leader for PwC in
India. He presently leads the PwC global relationship for one of India’s largest conglomerates.



Over the years, Gautam has been working with multinational and domestic clients across a wide spectrum of services and
has varied experience of over 30 years spanning multiple sectors.



Gautam is presently a member of SEBI’s Alternative Investment Policy Advisory Committee as well as of a SEBI Working
Group around REITs and InvITs. He is a Board member of the India Chapter of APREA, a regional Real Assets Industry
Body and has been a member of the National Direct Tax Committee of the Confederation of Indian Industry. He was a
member of the American Chamber of Commerce as well as of the Expert Advisory Committee of the Institute of Chartered
Accountants of India.



Gautam holds a postgraduate degree in law and financial management and is also a member of the Institute of Chartered
Accountants of India.
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                                            About Sandeep Kushwaha

                                           

                                            
                                            Senior Vice President and Head of Analytics & AI, Aegon Life

                                            Sandeep is currently working as Senior Vice President and Head of Analytics & AI at Aegon Life Insurance. A master’s graduate from IIT Kanpur, Sandeep is a seasoned BFSI Leader in leading Data Science, Analytics & AI functions, for Financial Services and Insurance domain. Prior to Aegon India, Sandeep was part of Aegon Global Center of Excellence, The Netherlands, to drive innovation through digital technologies, Analytics/ ML/ AI across Europe and Asia. Innovative AI solutions such as “real time issuance of life insurance policies without any documentation” developed by Sandeep, are transforming the Insurance industry in India.
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                                            About  Aalok Bhan

                                           

                                            
                                            Aalok Bhan - Founder and CEO Aalok Bhan Consultants pvt ltd and Director ,  25 points systems, india

                                            Aalok Bhan has over 30 years of experience in the financial services industry with over 15 years as a CXO. Driven by passion, he is a humble leader who has been key in delivering continuous high-growth results across all his functions and teams he has worked with.
                                            Now starting his entrepreneurial journey, his singular purpose lies in empowering sellers around him to reach their full potential at scale, through the use of technology. He endeavours to build tools with the right blend of skill and will, to make sellers rich, respected and independent.
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                                            About Sayandeb Mitra

                                           

                                        
                                              Managing Director, PwC

                                                Sayandeb leads the BFSI Digital Implementation practice for PwC India. He has over 16 years of experience in Technology
                                                Consulting working across Insurance , Banking and NBFC clients. As part of his role, Sayandeb has led multiple large
                                                digital transformation and tech platform transformation initiatives for many large Indian insurance clients.


                                                
                                                Sayandeb primarily advises and supports clients on enterprise technology solution strategy and adoption principles ,
                                                digital platform implementation to enhance customer and employee experience and increase efficiency across marketing,
                                                sales , delivery and servicing value chains.


                                                
                                                Sayandeb is passionate and speaks about managing and optimizing the differential pace of digital disruption and legacy
                                                modernization, which is a key challenge in most medium and large enterprises.


                                                
                                                Among the many large technology transformation engagements that Sayandeb has led, some of the notable ones are
                                                re-imaging and revamping the sourcing and servicing digital platforms in Insurance organisations, transformations of the
                                                end to end claims lifecycle for a general insurance company and driving agile and devsecops for achieving enterprise
                                                digital velocity and agility.
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                                            About Sivakumar K

                                           

                                        
                                               CTO , Gradatim

                                              Seasoned IT management professional / Transformation Leader with experience in the leadership roles in Technology, Delivery, Solutioning, and Product/Project Management, in both Startups and multinational organizations. Strong Domain and product leadership experience in the Insurance, Banking, Consumer Electronics and Educational sectors.  Technologist, always likes to do his best for clients. Always striving for perfection, very compassionate, composed and always thinking of how to do things better.
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                            	Head - Digital Technology & Analytics, HDFC Life
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                                            About Balkrishna Singhania

                                           

                                            
                                            Head - Digital Technology & Analytics, HDFC Life

                                            Balkrishna Singhania manages and leads the data, analytics and digital teams at HDFC Life working on customer analytics, automation processes and bringing greater cohesiveness around multiple digital platforms and processes.


                                            He has over 20 years of experience in consulting and in BFSI firms wherein he built and led analytics and data science teams and worked on advanced analytics problems in various domains.


                                            He holds an Integrated MS degree in Mathematics and Computer applications from IIT, Delhi and an MS in Statistics and Finance from Purdue University, USA. 
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                                ×
                            
                            
                                
                                    
                                        
                                          
                                              
                                          

                                            
                                            About Akshay Dhand

                                           

                                            
                                            Appointed Actuary, Canara HSBC Life Insurance Company Ltd

                                            Akshay has been working with Canara HSBC Life Insurance Company Ltd. for more than 12 years. He is currently the Appointed Actuary of the Company and is also responsible for its end-to-end product strategy. He joined the organization as the Head of the Pricing Team and in his last role was heading the Corporate Actuarial Team.

                                            Akshay has over 19 years of total work experience across various countries and companies. Before joining Canara HSBC Life Insurance Company Ltd., Akshay worked with Deloitte LLP and HSBC Life in the UK. He has extensive expertise in areas such as valuation, product development and pricing, business planning, experience analysis, risk management, capital management, modelling, reinsurance and ALM. He is also experienced in putting together and managing large teams across multiple work streams as well as cross-functional projects.

                                            He holds a Masters in Actuarial Science with Distinction from City, University of London and Bachelors in Mathematics from St Stephen's College, University of Delhi. He is a Fellow Member of the Institute and Faculty of Actuaries (UK), a Fellow Member of the Institute of Actuaries of India as well as a Fellow Member of Insurance Institute of India.
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                                            About Raj Kapoor

                                           

                                            
                                            Founder, India Blockchain Alliance & Blockchain Governance Council, India

                                            Raj is the Founder of India Blockchain Alliance, the largest Indian
                                            emerging technology tech think tank and an Advisory Board Member at
                                            over 50 blockchain companies including, Floyx, Spherium, Cypher
                                            Blockchain. He is a global, Blockchain & Cryptocurrency & FinTech
                                            Educator, Certified Bitcoin Professional (CBP), Blockchain Solution
                                            Architect, and friend of disruptive ideas, protem Chairman for
                                            Organization of Blockchain Technology Users (OBTU). He is also the
                                            Asia Lead, Technology & Innovation at Blockspace Technologies Ltd.


                                            Raj has helped organize India's biggest Blockchain and
                                            Cryptocurrency events across major cities . Raj has also spoken at
                                            several international seminars and conferences in Boston, LA,
                                            Amsterdam, Copenhagen, Singapore, Durban, Nicosia and Vienna,
                                            Dubai and Singapore


                                            Raj regularly speak in Tech events in India, UK, USA, Africa, Malaysia
                                            and Canada and is also a twice TedX speaker. Besides blockchain, Raj
                                            is skilled in AI, Robotics, Cyber Security. IoT, and Cloud Computing. He
                                            has spoken in over 140 international and national events in the last 12
                                            months.


                                            Raj is also a regular contributor to several publications including
                                            Economic Times, Fortune, Moneycontrol, Mint, NDTV Profit, Daily Tribune,
                                            Business Standard and more. Raj also appears regularly on multiple
                                            television channels where he speaks on different aspects of the
                                            blockchain industry.


                                            Raj was also selected this year as a top cryptocurrency and blockchain
                                            influencer in March by Asian Market Cap. This was capped off by the
                                            Thought Leadership Award by Industry Insight Award in Las Vegas in
                                            December.


                                            Raj has designed and worked on 4 Blockchains, 5 Cetralised
                                            Exchanges, 3 Swaps and 3 DEX's. He is now working with his team on
                                            India's own indigenous blockchain. Raj is also working on the world's
                                            several sustainable and social impact blockchain projects which are
                                            aligned with the UN Sustainable Development Goals.
                                            Raj has authored 20+ courses in blockchain, fintech, DeFi, NFT’s,
                                            Metaverse and more. These are implemented by NASSCOM, NSDC, CII,
                                            UnAcademy and multiple other edtech platforms in India and overseas.
                                            Raj is also a Board Advisor for World Crypto Conference and the
                                            Crypto World Conference and the Web 3 Green Blockchain.
                                            

                                          

                                        

                                    

                                

                            

                        

                    

                

            

            
            
            
                
                    
                        
                            
                        

                        
                            
                               Amit Roy
                            

                            	Partner, PwC


                        

                    

                
                
                    
                        
                            
                                ×
                            
                            
                                
                                    
                                        
                                          
                                              
                                          

                                            
                                            About Amit Roy

                                           

                                            
                                            Partner, PwC

                                            Amit is a Partner in the Advisory practice with a focus on Insurance sector. With the extensive exposure that he has in the areas of
Distribution the clients in building up their businesses with right values.
Management, Customer Relationship Management, Strategic Turnaround & establishing New Business Models across geographies that
he helps

He is a business leader with 26 years of in-depth experience in setting up Insurance businesses and Consulting with right focus on all
relevant stakeholders.
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                                            About Nidhi Raina

                                           

                                            
                                           
                                            Nidhi is CEO,Quonscious. 


                                            
                                            Quonscious is a people development and culture transformation organisation. 

                                            Q works with CXO's and boards with the creating and executing on people strategies to assist with business strategies. 


                                            
                                            One of its  most popular signature offering is the Personal Excellence Academy . A customised 4-6 months academy that deep dives into inner transformation led, measurable, business growth of employees .
                                            
                                            

Nidhi , the CEO of QUONSCIOUS was earlier Global Head , People and Culture Transformation at TCS .
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                            	Partner, PwC
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                                            About Sharmistha Bagchi

                                           

                                            
                                           Partner, PwC

                                            Sharmistha is a Partner with the Tech Advisory Practise in PwC India with over 24 years of extensive technology consulting over BFSI especially
                                            around Indian PSU Banks and Insurance Firms.


                                            
                                            In her journey, Sharmistha has been responsible and led the portfolio growth across India market unit for Consulting, Technology and
                                            Outsourcing and Sales Solutioning & Deal Structuring of over 100-200Mn$. She has built strategic partnerships with various technology product
                                            companies along with customers across the industries.


                                            
                                            Prior to joining PwC, Sharmistha had worked with Accenture, Capgemini, E&Y and Atos Origin.
                                        
                                            

                                          

                                        

                                    

                                

                            

                        

                    

                

            

            
            
                
                    
                        
                            
                        

                        
                            
                             Mitesh Dabrai
                            

                            	Director, Expanded Vertical & Finance Vertical Leader - Consumer Insights, NIQ
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                                            About Mitesh Dabrai

                                           

                                            
                                           Director, Expanded Vertical & Finance Vertical Leader - Consumer Insights, NIQ

                                            As an experienced research and insights professional with over 17 years of experience, Mitesh
                                            Dabrai has a track record of generating consumer insights and delivering actionable
                                            recommendations to clients across various sectors. By analyzing consumer behavior,
                                            preferences, and attitudes, Mitesh has been able to identify emerging trends and opportunities
                                            that have enabled clients to stay ahead of competition.


                                            Email: mitesh.dabrai@nielseniq.com


                                            LinkedIn handle: www.linkedin.com/in/mitesh-dabrai-44439b10/
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                            	Senior President at Bajaj Allianz General Insurance Company
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                                            About Mr K V Dipu

                                           

                                        
                                           Mr K V Dipu is Senior President at Bajaj Allianz General Insurance Company, a joint venture
                                            of the Bajaj group & Allianz. He drives digital transformation, innovation, and industry
                                            leadership as the head of operations and customer service @ the world’s #8 digital insurer.
                                            Mr Dipu leverages start-ups from fintech/insurtech globally while leading a team of ~1600
                                            people in 150 locations.


                                            Many of his accomplishments have received industry awards & press coverage – India’s Top
                                            20 Conversational AI Leaders 2021, Global 25 CX Leaders of the Year consecutively for 2
                                            years (2020 and 2021), 50 Fabulous Innovative Leaders 2020, India's Top 30 Emerging Tech
                                            Leaders 2020 et al.


                                            A management graduate from the Indian Institute of Management Lucknow (IIM Lucknow),
                                            he joined Bajaj Allianz GIC in 2016 after a stellar career of nearly 20 years with GE Capital.
                                            During Mr Dipu’s distinguished career spanning over 26 years, his forte has been combining
                                            digital transformation with deep domain expertise & six sigma rigor to redesign the business
                                            model for operational excellence and customer delight. Bajaj Allianz GIC has thrice been
                                            awarded “Digital Insurer of the Year” across Asia.


                                            Mr Dipu is a certified lean six sigma black belt and a member of the Harvard Business
                                            Review Advisory Council, an opt-in research group of business professionals. Mr Dipu is also
                                            an IvyExec mentor & a member of various global committees such as EFMA editorial
                                            committee, UiPath Customer Advisory Board, Pioneers of Automation Board, CII Committee
                                            on Financial Inclusion & Fintech, Worldwide Thinktank on Advancing Practical AI et al.
                                            


                                            A speaker on transformation & innovation at various domestic & global industry forums,he
                                            writes a monthly column in a Mumbai based newspaper on the digital world & articles in
                                            various publications from time to time. He has spoken to audiences in five continents.
                                        

                                          

                                        

                                    

                                

                            

                        

                    

                

            


            
                
                    
                        
                            
                        

                        
                            
                             Miranjit Mukherjee
                            

                            	Ex CFO, Future Generali Insurance, HDFC Chubb and Tata AIG
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                                            About Miranjit Mukherjee

                                           

                                            
                                            Ex CFO, Future Generali Insurance, HDFC Chubb and Tata AIG

                                            Miranjit Mukherjee is a Chartered Accountant with 30+ years of post qualification experience . He has extensive experience in the financial services space being the CFO of two general insurance companies - HDFC Chubb and Tata AIG , one life insurance company - Future Generali Life Insurance and a bank - Centurion Bank of Punjab . In his stint as the CFO of Future Generali Life Insurance he was also officiating as the CEO for a while . The IRDAI had in 2016 put a committee to look into the implementation of IND AS for the insurance sector . Miranjit was a part of that committee representing the Non Life insurance sector . 
                                            


                                            Miranjit has since April 2023 moved out of a corporate role and taken up consulting .
                                        
                                            

                                          

                                        

                                    

                                

                            

                        

                    

                

            

            
            
                
                    
                        
                            
                        

                        
                            
                              Mr Satyamohan Yanambaka
                            

                            	CEO, Writer Information Management Services
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                                            About Mr Satyamohan Yanambaka

                                           

                                            
                                           CEO, Writer Information Management Services

                                            Satyamohan Yanambaka is a technocrat turned into a Banker to Business Transformation and
                                            Change Specialist, has successfully led large organizations in the career from a brick &
                                            mortar business to digital savvy services entities. He is the CEO of Intelics Solutions as well
                                            as for Writer Information Management Services in India.


                                            Satya as he is commonly called is responsible for the Business transformation for the Intelics
                                            business, in addition to this he also plays important role in the Information Management and
                                            IT mergers and acquisition strategy. WIMS is the fastest growing Business Unit in the Writer
                                            corporation ecosystem.


                                            Satyamohan has over 25 + years of rich and diversified leadership experience in many large
                                            multinational corporations such as HCL Technologies, Oracle, State Bank of India, and
                                            Mahindra Satyam, which are some of the leading conglomerates in India.


                                            Mr. Yanambaka is an astute professional with a rare blend of IT transformation delivery and
                                            cross functional financial services expertise along with a flair in business development. He is
                                            adept in devising innovative & disruptive managed services models. Mr. Satyamohan has
                                            demonstrated his capabilities as a leader with a dash of inspiration, technology expertise,
                                            operational experience and above all passion for redefining services standards.
                                        
                                            

                                          

                                        

                                    

                                

                            

                        

                    

                

            

            
            
                
                    
                        
                            
                        

                        
                            
                             Simon Phipps
                            

                            	Founder, The Digital Insurer
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                                            About Simon Phipps

                                           

                                            
                                           Founder, The Digital Insurer 

                                            

                                          

                                        

                                    

                                

                            

                        

                    

                

            

            
        

    





     
        
            
                Agenda

            

                	

            
                    
                
                
                
                
                    
                    
                    
                        
                        
                            9:50 AM

                            

                            Guests take their seats


                        

                        
                        
                            10.00 AM

                            

                            Lamp Lighting Ceremony 


                            
                                Chief Guest and Guest of Honour


      
                            

                        

                        
                            10:05 AM

                            

                            Welcome by Quest Conferences


                            
                                Arvind Singh, CEO, Quest


      
                            

                        


                        
                        
                            10:10 AM

                            

                            Chief Guest Address


                            
                                
                                     Mr. Gopalan Srinivasan, Ex-CMD, New India Assurance 

                                 

      
                            

                        

                        
                        
                            10:25 AM

                            

                            Guest of Honour Address


                            
                                
                                     Mr. MR Kumar, Ex-Chairman, LIC 

                                 

      
                            

                        

                        
                        
                            10:40 AM

                            

                            Industry Pledge


                            
                                
                                     Pledge "Insurance for all Indians by 2047" 

                                 

      
                            

                        

                        
                        
                            10:45 AM

                            

                            Lifetime Achievement Awards


                        

                        
                        
                            10:50 AM

                            

                            In Conversations with


                            
                                
                                     Mr. M.R. Kumar, Ex-Chairman, LIC 

                                     Mr. Gopalan Srinivasan, Ex-CMD, New India Assurance 

                                     Mr. Gautam Mehra- Partner, PWC- Moderator 

                                 

      
                            

                        

                        
                        
                            11:20 AM

                            

                            Digital Imperatives- Shaping the future of insurance


                            
                                
                                     Rahul Sudame - Head Insurance Delivery Unit, Persistent Systems

                                 

      
                            

                        

                        
                        
                            11:40 AM

                            

                            Networking Break


                        

                        
                        
                            12:00 PM

                            

                            CDO/CMO panel – Extending reach through new distribution platforms & strategies


                            
                                
                                     Sandeep Kushwaha, Aegon Life 

                                     Aalok Bhan, Director, 25 Points Systems, India 

                                     Sapna Desai, CMO, Manipal Cigna Health 
 
                                     Sayandeb Mitra, PWC- Moderator 
 
                                    	Strategies adopted to pursue twin objectives - reach the uninsured and serve the under insured in a cost-effective manner
	New technologies and strategies to personalize products & services  
	Developing partnerships with new age players like  PayTM and Amazon as alternative channels Market Conduct in the new channels
	Future of bank assurance: can and how bank assurance with stand the online onslaught as banks discourage their clients to visit branches?
	Expense of Management: Its implications for product development and priorities
	Q & A


                        
                                 

                            

                        

                        
                        
                        
                            13:00 PM

                            

                            Why digital learning is critical to your success?


                            
                                
                                     The Digital Insurer- Simon Phipps- TDI Hong Kong- Video

                                 

      
                            

                        

                        
                        
                        
                            13:20 PM 

                            

                            Lunch


                        

                        
                        
                            14:20 PM

                            

                            Innovations Panel – New products, packaging and risk based pricing


                            
                                
                                     Sivakumar, CTO , Gradatim 

                                     Balkrishna Singhania, EVP, HDFC Life  

                                     Akshay Dhand, Appointed Actuary, Canara HSBC Life 
 
                                     Raj Kapoor, Founder, India Blockchain Alliance  
 
                                     Amit Roy, Partner, PWC- Moderator 
 
                                    	What have we learnt from the “sandbox” plan by IRDAI?
	Identify “micro” customer segments and offering differentiated products & services Adopting risk and usage- based pricing in insurance. Adoption of Sachet approach?
	Reducing “time to market” by co creating with customers and leverage partners, digital distribution and market places to sell 
	Design thinking for new products to reduce the business leakage throughout the product lifecycle and improve customer retention, Managing & Rewarding Innovation as a culture of the organization. 
	Designing products and services for Digital Natives
	Audience Q & A


                        
                                 

                            

                        

                        
                        
                            15:20 PM

                            

                            People strategies for digital transformation


                            
                                
                                     Nidhi Raina - CEO, Quonscious,  ex- Head, People & Culture Tranformation, TCS

                                 

      
                            

                        
 
                        
                        
                            15:45 PM

                            

                            Networking Break


                        

                        
                        
                            16:00 PM

                            

                            COO/CFO/CSO Panel: Retaining customers, improve customer experience & reduce churn


                            
                                
                                     Sharmistha Bagchi, Partner, PWC-Moderator 

                                     Mitesh Dabrai, Expanded & Finance Vertical Leader - Consumer Insights, NIQ 

                                     K.V. Dipu, Senior President, Bajaj Allianz General Insurance 
 
                                     Miranjit Mukherjee, Ex CFO, Future Generali Insurance  
 
                                    	Use of data. Apps and AI technologies to acquire and retain new business
	How to improve “Claim Paid ratio? Timeliness? 
	Adoption of InsureTech to improve services and reduce fraud 
	Use of robots and IoT devices being used to improve revenue, reduce costs and manage risks 
	Managing frauds in the era of rising customer expectations 
	IFRS-17: Implications and how the industry is preparing for its implementation.


                        
                                 

                            

                        

                        
                        
                            17:00 PM

                            

                            Corporate Presenation


                            
                                
                                     Mr Satyamohan Yanambaka, CEO, Writer Information Management

                                 

      
                            

                        

  
                        
                            17:20 PM

                            

                             Awards Ceremony


                            
                                
                                     Awards Presentation

                                 

      
                            

                        

  
                        
                            18:30 PM 

                            

                            End of the Day 
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                For Speaking opportunities & Media partnership

                	
                        Mrs. Yogita Vaidya

                    
	
                         
                        yogita@questonthefrontier.com
                    
	
                         
                        +91 93236 42211
                    


                

                For Sponsorship & Exhibition opportunities & Delegate Registrations
                

                	
                        Mr. Arvind Singh

                    
	
                         
                        arvind.singh@questconferences.com
                    
	
                         
                        +91 98117 58718
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